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This is the Volunteers Policy of Framwellgate Moor Youth & Community Association (FMYCA). The Association recognises the time, energy, skills and experience that volunteers bring to the Centre and to our community. These contributions are invaluable and we are committed to involving volunteers in appropriate roles and to creating a mutually beneficial relationship.

Our Values
The Association is committed to volunteering and will:
· ensure volunteers are recognised in the structure of the association;
· take appropriate steps to ensure that paid staff are clear about the role of volunteers, and to foster good working relationships between paid staff and volunteers;
· acknowledge mutual support and reliability concerning our expectations of volunteers and volunteers’ expectations of our association;
· acknowledge and value the individual skills, knowledge and experience that each volunteer brings to our Association

Recruitment
· Recruitment will be via FMYCA website and the Durham County Council Volunteers website.
· Our Association is committed to equal opportunities and seeks to recruit volunteers from a diverse range of backgrounds in accordance with the Equality & Diversity Policy.
· Each potential volunteer will be asked to complete a short application form and have a chat with the Volunteer Coordinator and/or the volunteers who supervise a particular area.
· New volunteers will be supported in their role through an induction process to enable them to carry out the tasks to be undertaken.

Induction and Training
· Each volunteer will receive information about our Association: the work we do, our structure and key policies and procedures.
· Each volunteer will be encouraged to build on existing skills and knowledge through relevant training opportunities.
· All volunteers will receive training in the Association’s Health and Safety rules, to provide a healthy and safe working environment.
· Each volunteer will be made aware of the centre’s Data Protection, Internet Access and Complaints handling policies. We will deal with the personal information of volunteers in accordance with applicable data protection legislation and our Data Protection policy.

Support and Supervision
The Volunteer Coordinator, who is nominated person with overall responsibility for the development of volunteering within our Association is Peter Sykes, Secretary.  The person responsible on a day-to-day basis will vary according to the area in which the volunteer is working.

Expenses
Volunteers are able to claim reasonable out-of-pocket expenses, subject to prior arrangement and the production of receipt for all expenses:
· travel to and from home to the community centre and during your volunteering activity;
· specialist clothing, where this is required and provided by you;
· the cost of training courses relevant to the volunteering work, and travel/accommodation expenses related to the training.

Insurance
Our liability insurance policies include the activities of volunteers. We do not insure the volunteer’s personal possessions against loss or damage and it is the responsibility of the volunteers to inform their motor insurance company that they are using their car in the act of volunteering.

Equal Opportunities
To ensure that all volunteers are dealt with in accordance with our Equality & Diversity policy.

Rights and Responsibilities
We recognise the rights of volunteers to:
· know what is and is not expected of them;
· have adequate support in their volunteering role;
· know what to do if anything goes wrong;
· be free from discrimination;
· have safe conditions for carrying out their volunteering responsibilities;
· be insured;
· receive relevant out-of-pocket expenses;
· receive training.

We expect volunteers to:
· be reliable and honest;
· respect confidentiality;
· comply with our policies and procedures;
· take advantage of any training and support opportunities;
· carry out their tasks in a way that reflects our values and aims;
· respect the work of our Association and not bring it into disrepute.

All policies mentioned in the document can be found on our website or as hard copies in the Community Centre Office

This Policy will be reviewed annually and updated as necessary. The Trustees Management Committee endorses this Policy and is fully committed to its implementation.
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