Framwellgate Moor Youth & Community Association
Registered Charity No 1154450
Social Media Policy – Initiated 2013

This is the Social Media Policy of Framwellgate Moor Youth & Community Association (FMYCA)
1. Policy principles
· This policy applies to any website or social media presence operated by and on behalf of Framwellgate Moor Youth & Community Association.
· The policy governs the rules for privacy of users who choose to use the website or social media presence. 
· The policy identifies areas where user privacy may be affected and outlines the responsibilities of the users, social media presence, the website and website owners.
· The policy is intended to provide guidance on acceptable content and the standards used in producing and maintaining the website and social media presence.
· The policy details the way the website and social media presence processes, stores and protects user data and information.
2. The Website
· The website and its owners will ensure that necessary steps have been taken to protect users’ privacy throughout their visiting experience.
· The website complies with UK requirements for user privacy for a community association.
· The website does not use cookies. 
· The Association accepts no responsibility for any accidental omissions or inaccuracies that may appear on the website.
3. Contact and Communication
· Users accessing the website and providing any personal information do so at their own risk.
· Users’ personal information will be kept private and securely stored until it is no longer required. 
· All reasonable safeguards will be taken to ensure a safe and secure method of emailing submissions but the Association advises those using such a method that they do so at their own risk.
· The website and its owners may use any information submitted by users to provide them with further facts about the products or services the Association offers or to assist them in answering any questions or queries they may have submitted.
· The Association will only include users’ details on any email newsletter that the website operates if this was made clear and express permission was granted when using the website.
· User details will not be passed on to any third parties.
4. External Links
· The owners of the website cannot be responsible for the contents of any external links to other websites.  Users should therefore note they use external links at their own risk and the website and its owners cannot be held liable for any damages or implications caused by visiting any external website referred to.
5. Social Media Platforms
· Communication, engagement and actions taken through external social media platforms in which the website and its owners participate are subject to the terms, conditions and privacy policies held with each social media platform respectively. 
· Users are advised to use social media platforms safely and wisely and communicate/engage with them with due care and caution in regard to their own privacy and personal details.  The website and its owners will never ask for personal or sensitive information through social media platforms.  Users wishing to discuss sensitive details are required to contact the association through conventional methods.
· The website may use social media sharing buttons to share web content directly from web pages. Before using such social sharing buttons, users are advised that they do so at their own risk and note that the social media platform may track and save your request through your social media account.

6. Shortened Links in Social Media platforms
· Users are advised to be cautious and exercise judgement before clicking on any shortened url published on the website or social media platforms as they may be prone to spam and hacking.  The website and its owners cannot be held liable for any damages or implications caused by visiting any shortened links.
	Please also refer to the Operational Guidance document relevant to this policy.
7. Resources and Further Information
· Privacy and Electronic Communications Regulations 2018 (including The Guide)
· X Privacy Policy
· Facebook Privacy Policy
· Privacy policies of other social media platforms

This Policy will be reviewed annually and updated as necessary. The Trustees Management Committee endorses this Policy and is fully committed to its implementation.
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Acknowledgement is given to the Free Website Privacy Policy written by Jamie King Media - Website Design in Pembrokeshire © 2013 - v.2.0 April 2013.  Edited & customised by: Framwellgate Moor Youth & Community Association
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